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North Warwickshire Borough Council Tenants’ Newsletter

Welcome to
this edition of
Tenants Link
Welcome to your Winter Edition of Tenants
Link, we would like to wish you a Happy New
Year for 2023. This newsletter is produced
to provide you with information on Housing
Services, work of the Borough Wide Tenants’
Forum and good news stories.

We are happy to receive any suggestions you
may have and we welcome feedback on our
services.

Please contact Julie Richardson
 01827 715341
 julierichardson@northwarks.gov.uk

I look forward to hearing from you.

Often the new year can bring worries about
paying bills that may have built up over the
Christmas period, we understand that this
is a difficult time of year particularly with the
cost of living rises, we are here to help you.
Your Tenancy Services Officer can offer you
many solutions to ensure that you pay the
right rent at the right time. They may refer you
to our Tenancy Sustainment Officer who can
work with you to maximise your income, carry
out benefit checks and refer you to financial
inclusion projects. They may also refer you
to the Citizens Advice Bureau and other
organisations who provide money advice. Your
Tenancy Services Officer can work with you to
work out a repayment plan and set up a Direct
Debit for you. If you have rent arrears do not
delay in contacting us. As soon as we hear
from you, we can start to work with you.

New Homes for
North Warwickshire
See page 4

Visit: The Council House

Opening Hours
Mon 9:00-12:30 & 13:30-17:00
Tue 9:00-12:30 & 13:30-17:00
Wed 10:00-12:30 & 13:30-17:00
Thu 9:00-12:30 & 13:30-17:00
Fri 9:00-12:30 & 13:30-17:00

We currently offer face-to-face
service by appointment only. If
you need to book a face-to-face
appointment, please call our
Customer Services team on
(01827) 715341.

How to contact us
You can contact us for a general enquiry
in any of the following ways:

 housingservices@northwarks.gov.uk

 01827 715341

 www.northwarks.gov.uk

Write to:
North Warwickshire Borough Council,
The Council House,
South Street, Atherstone,
Warwickshire CV9 1DE
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Damp and Mould
The Council wants to act to ensure that tenants do not
live in a home that is damp and suffers from mould.
There are many different causes of damp and mould.
It could be a roof or gutter leak, due to poor ventilation
or, over time, the properties damp proof course could
have deteriorated. Often it needs a technical assessment
to find out what is causing the problem. If you have a
concern about damp, mould or condensation please
report it to us. We will arrange for a surveyor to visit your
home within 10 working days. They will discuss your
concerns with you, do a full inspection of the property and
act to address the cause of the problem.

Financial Advice
‘We are here to help’!
Our website provides a lot of useful information about where
to get help and financial advice:

• For Help and Support LOCALLY and NATIONALLY
Visit: www.northwarks.gov.uk/help

• For Energy Advice and Information including Water
Visit: www.northwarks.gov.uk/info/20064/help_and_
advice/1589/energy_advice_and_help

• Cost of Living Page
Visit: www.warwickshire.gov.uk/costofliving

If you are struggling to access the information or need
further help, please contact our Tenancy Sustainment
Officer, Glen Rowley on 01827 719242 or mobile
07970 248234 or by email glenrowley@northwarks.gov.uk.
He will talk to you confidentially, understand your issue and
identify ways to assist you.

Maintenance
News

The Council plans its improvement works over a
five year period depending on the budget available.
This is reviewed every year to appoint contractors to
deliver the work.

Over the past few years, we have concentrated on
creating more energy efficient homes. This includes
putting external wall insulation on homes and
providing new windows as well as loft insulation.
New roofs also help to prevent heat loss. Over
400 properties have benefited from new windows
and external wall insulation during the recent
programme period. We have also delivered an
extensive programme of energy efficient heating
systems – gas, electric and Air Source Heat Pump.

Regulations for electrical installations require
us to ensure they are safe. We carry out a safety
check to tell us where work is required to meet this
requirement. Legally we have to provide smoke
and carbon monoxide alarms. We have had active
programmes of work in place for the last 3 years
to address any safety issues we find and to bring
properties up to current legal standards.

Following on from the extensive regeneration works
at Alexandra Court, Atherstone we are continuing to
undertake essential remedial works to flats. Work is
well underway to replace the flat roof on the flats at
St Leonards View, Dordon with a new pitched roof.

Some blocks of flats do not need essential works,
but they will benefit from new entrance doors and
door entry systems. We have started a planned
programme in Coleshill to improve the flat entrances
and some of the external areas at Wall Avenue,
Digby Road and Clinton Road.
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The Neighbourhood Warden
service ensures that our blocks
of flats are clean, tidy, and
safe. We need all tenants to
co-operate with us to keep our
neighbourhoods nice places to
live. To support this service, we
have appointed a window cleaning
contractor, Hi-spec Facilities, to
clean windows at our flats and
communal rooms. The contract
started in July and customer
feedback so far has been positive.

The Neighbourhood Wardens
have a responsibility for certain
health and safety aspects
within communal areas of flats,
maisonettes and sheltered
scheme communal rooms.
For everyone’s safety, we need
your co-operation in keeping
stairwells and landings clear to
allow for clear access in and out
of the building. We must ensure
that combustible items do not
pose a fire risk and there are no
obstructions or tripping hazards.
We ask that you leave unwanted
items inside your home until you
can arrange for safe, correct
disposal and that you remove
all personal belongings from
landings and walls.

Fire alarms and emergency
lighting in communal areas are
tested in accordance with agreed
procedures and rotas and to
assist the team with inspections,
a new reporting tool, Photobook,
has recently been introduced.
The reporting tool is an app on
a mobile phone used to report
and record identified issues
efficiently along with supporting
photographs to evidence reports
and record data.

Communal space inspections
are an important measure
helping to identify numerous
health and safety issues. During
a recent block inspection, the
Neighbourhood Warden identified
a smell of gas coming from one
of the flats. Unaware whether the
occupier was inside the flat, the
Neighbourhood Warden acted
swiftly to contact gas emergency
services, tried to get a response
from the occupier and contacted
their next of kin to assist with
access into the flat. On entry it
was discovered that gas on the
cooker had been left on, there
was no one at home. Fortunately,
all the right actions were taken,
and an accident was averted.

Triton Showers
Housing Direct Works electricians have been
attending several jobs recently to fault find
and carry out a repair to Triton shower units,
only to find damage to the shower has been
caused by the tenant using alternative shower
heads to those provided.

Alternative shower heads are being purchased
by some tenants to replace the Triton head;
an incorrect fitting reduces water flow causing
the shower valves to blow. Damage to the
shower unit caused by an incorrect fitting is
not repairable resulting in the complete unit
having to be replaced. In such instances there
could be a charge to repair or replace the
shower.

To ensure your shower works correctly,
please make sure you only use the shower
head and hose that have been supplied by
the Council. A frequent check of your shower
head to keep the jets clean will make sure
your shower runs efficiently and effectively.

If you notice damage to the shower head or
hose, please call the contact centre on
01827 715341 to request a replacement.

Saving money on
your energy bills
To help cut the cost of energy bills, it is recommended to change to a lower setting
on your gas boiler. Running your heating system at a lower ‘flow’ temperature can
save around 6-8% on your gas use.

To be more energy efficient the boiler stat should be set at 60 degrees, any higher
than this will use a lot more gas and could cause problems with the general
running of the boiler. It is advisable for the room thermostat to be set at 21
degrees; this will keep the room at a comfortable temperature. The boiler will cut
out when it reaches the required room temperature.

Clean and Tidy
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New Homes for
North Warwickshire
North Warwickshire Borough Council has built 4 energy efficient, 3 bed town houses
in Atherstone. After unforeseen delays, the properties have now been let to applicants
from our housing register. The homes provide much needed family housing within the
town centre integrating well with the current surroundings and in keeping with the
conservation designation.

An action plan to outline how the Council plans to reduce
carbon emissions was produced in 2021. It includes a
focus on Housing and the aims to achieve targets. There is
also a dedicated area for Climate Change on the Councils
website www.northwarks.gov.uk/info/20236/climate_
change/1585/climate_change

What we want to achieve

• Ongoing retrofit of existing homes

• Build new homes to a low or zero carbon standard

• Engage our tenants to help us deliver solutions

Our achievements so far

• We’ve been working hard to retrofit our existing
properties and provide more energy efficient homes.
Retrofit is a process of making changes to existing
buildings so that energy consumption and emissions
are reduced. Since 2015 we are working to install new
windows and external wall insulation to properties.
Blocks of flats have also benefitted from new windows
and external wall insulation. These changes should
provide the benefit of more comfortable and healthier
homes with lower fuel bills.

• Through our roofing programme we deliver 50 new roofs
annually

• We’ve fitted properties with loft insulation to further
improve their energy efficiency and save tenant money

• Through our replacement heating scheme, we deliver
150 to 200 new efficient gas heating systems annually

• Low energy lighting has been installed in our blocks of
flats as part of electrical upgrades

• Thanks to Green Homes funding from central
Government, we’ve installed energy efficient Air Source
Heat Pump systems in properties across the Borough to
replace inefficient and expensive heating

• All new properties developed by the Council since
2020 have electric vehicle charging provision

• All new properties developed by the Council between
2015 and 2018 have solar panels

• Our new build regeneration schemes have ensured that
local shop facilities have been provided to support the
new developments, reducing the need for those residents
to travel by car

Climate Change Action Plan
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10 reasons to choose
Crystal Insurance Scheme

this winter

T E N A N T R I S K S

FFFllleeexxxiiibbbllleee rrreeeggguuulllaaarrr PPPaaayyy---AAAsss---YYYooouuu---GGGooo pppaaayyymmmeeennnttt
oooppptttiiiooonnnsss (((fffooorrrtttnnniiiggghhhtttlllyyy aaannnddd mmmooonnnttthhhlllyyy
ppprrreeemmmiiiuuummmsss iiinnncccllluuudddeee aaa tttrrraaannnsssaaaccctttiiiooonnn ccchhhaaarrrgggeee)))...

AAApppppplllyyy ooovvveeerrr ttthhheee ppphhhooonnneee ooorrr bbbyyy cccooommmpppllleeetttiiinnnggg
aaannn aaappppppllliiicccaaatttiiiooonnn fffooorrrmmm...

YYYooouuu dddooonnn’’’ttt nnneeeeeeddd tttooo hhhaaavvveee ssspppeeeccciiiaaalll dddoooooorrr ooorrr
wwwiiinnndddooowww llloooccckkksss (((jjjuuusssttt aaa llloooccckkkaaabbbllleee fffrrrooonnnttt dddoooooorrr)))...

CCCooovvveeerrrsss ttthhheeefffttt,,, wwwaaattteeerrr dddaaammmaaagggeee,,, fffiiirrreee...

CCCooovvveeerrrsss ttteeennnaaannntttsss iiimmmppprrrooovvveeemmmeeennntttsss (((uuuppp tttooo
£££222,,,000000000 ooorrr 222000%%% ooofff ttthhheee sssuuummm iiinnnsssuuurrreeeddd
wwwhhhiiiccchhheeevvveeerrr iiisss gggrrreeeaaattteeerrr)))...

AAAcccccciiidddeeennntttaaalll dddaaammmaaagggeee tttooo TTTVVV’’’sss aaannnddd aaaeeerrriiiaaalllsss
aaannnddd hhhooommmeee cccooommmpppuuuttteeerrrsss iiisss cccooovvveeerrreeeddd aaasss
ssstttaaannndddaaarrrddd (((eeexxxcccllluuudddeeesss iiittteeemmmsss dddeeesssiiigggnnneeeddd tttooo bbbeee
pppooorrrtttaaabbbllleee iiinnncccllluuudddiiinnnggg mmmooobbbiiillleee ppphhhooonnneeesss,,, iiipppooodddsss
eeetttccc)))... AAA £££555000 eeexxxccceeessssss mmmaaayyy aaapppppplllyyy,,, fffuuullllll dddeeetttaaaiiilllsss
aaarrreee aaavvvaaaiiilllaaabbbllleee ooonnn rrreeeqqquuueeesssttt...

CCCooovvveeerrrsss dddaaammmaaagggeee tttooo eeexxxttteeerrrnnnaaalll ggglllaaazzziiinnnggg fffooorrr
wwwhhhiiiccchhh yyyooouuu aaarrreee rrreeessspppooonnnsssiiibbbllleee...

CCCooovvveeerrrsss rrreeeppplllaaaccceeemmmeeennnttt aaannnddd iiinnnssstttaaallllllaaatttiiiooonnn ooofff
llloooccckkksss fffooorrr ooouuutttsssiiidddeee dddoooooorrrsss ooorrr wwwiiinnndddooowwwsss aaannnddd
aaalllaaarrrmmmsss,,, iiifff kkkeeeyyysss aaarrreee lllooosssttt ooorrr ssstttooollleeennn...

TTThhheee sssuuummm iiinnnsssuuurrreeeddd wwwiiillllll bbbeee iiinnncccrrreeeaaassseeeddd
bbbyyy £££111,,,555000000 ooorrr 111555%%% (((wwwhhhiiiccchhheeevvveeerrr iiisss ttthhheee
gggrrreeeaaattteeerrr))) fffooorrr ooonnneee mmmooonnnttthhh bbbeeefffooorrreee aaannnddd aaafffttteeerrr
CCChhhrrriiissstttmmmaaasss tttooo cccooovvveeerrr ppprrreeessseeennntttsss bbbooouuuggghhhttt ooorrr
rrreeeccceeeiiivvveeeddd (((eeexxxcccllluuudddeeesss ttthhheeefffttt wwwhhhiiiccchhh dddoooeeesss nnnooottt
iiinnnvvvooolllvvveee fffooorrrccciiibbbllleee ooorrr vvviiiooollleeennnttt eeennntttrrryyy iiinnntttooo
yyyooouuurrr hhhooommmeee)))...

CCCooovvveeerrrsss ttthhheeefffttt ooorrr aaatttttteeemmmpppttteeeddd ttthhheeefffttt ooofff
cccooonnnttteeennntttsss iiinnn ssshhheeedddsss,,, ooouuutttbbbuuuiiillldddiiinnngggsss aaannnddd
gggaaarrraaagggeeesss (((uuuppp tttooo £££333,,,000000000)))...

OOOppptttiiiooonnnaaalll eeexxxtttrrraaasss aaarrreee aaavvvaaaiiilllaaabbbllleee fffooorrr aaannn
aaaddddddiiitttiiiooonnnaaalll ppprrreeemmmiiiuuummm...

The Crystal Insurance Scheme is a product name arranged and administered by Thistle Tenant Risks a trading style of Thistle Insurance Services
Limited. Thistle Insurance Services Limited is authorised and regulated by the Financial Conduct Authority FRN 310419. Registered in England
under No. 00338645. Registered office: Rossington’s Business Park, West Carr Road, Retford, Nottinghamshire, DN22 7SW. Thistle Insurance Services
Limited is part of the PIB Group.
For information about what we do with personal data please see our Privacy Policy at www.crystal-insurance.co.uk/Privacy-Policy

email: cccrrryyyssstttaaalll@@@ttthhhiiissstttllleeeiiinnnsssuuurrraaannnccceee...cccooo...uuukkk or visit wwwwwwwww...cccrrryyyssstttaaalll---iiinnnsssuuurrraaannnccceee...cccooo...uuukkk

111000 rrreeeaaasssooonnnsss tttooo ccchhhoooooossseee
CCCrrryyyssstttaaalll IIInnnsssuuurrraaannnccceee SSSccchhheeemmmeee

ttthhhiiisss wwwiiinnnttteeerrr

10 reasons to choose
Crystal Insurance Scheme

this winter

EEExxxcccllluuusssiiiooonnnsss &&& llliiimmmiiitttsss aaapppppplllyyy... AAA cccooopppyyy ooofff ttthhheee pppooollliiicccyyy wwwooorrrdddiiinnnggg iiisss aaavvvaaaiiilllaaabbbllleee ooonnn rrreeeqqquuueeesssttt...

Ask your landddlllord for an application pack or
to apply for cover today, call Crystal Insurance on:

0345 450 7286



The Borough Wide Tenants Forum resumed meetings in
March following a break during the pandemic. Bi-monthly
hybrid meetings have been scheduled whereby the forum have
agreed a Forward Work Plan and have been busy working
through action points.

The Forward Work Plan includes:

A review of the Tenant Partnership Agreement to look at
reducing information ensuring its clear and concise. The
revised document will be in place for use in April and will be
available to view on the Councils website.

Consider the impact of cost of living rises and energy crisis.
The forum is keen to ensure tenants are aware of the financial
initiatives that are available to them and are looking at ways to
get information out to tenants.

Help with content to produce 2 newsletters in July & January.

Input into an Annual Report which is made available on the
website to inform tenants on the performance of Housing
Services.

Consider the climate change agenda and what the Council is
doing that is relevant to tenants to reduce carbon emissions.

Consider an implementation plan with the forum on
requirements set out in the Governments Social Housing
White paper.

Consider and feedback on performance reported against the
Tenant Satisfaction Measures. Tenant Satisfaction Measures
will come into force in April.

If you would like to be involved in the work of the Borough Wide
Tenants Forum or for more information on tenant involvement.

Email: tenantparticipation@northwarks.gov.uk

Borough Wide Tenants Forum Meeting Dates 2023

BoroughWideTenants
ForumNews

Meeting Date Time Venue

Wednesday 11th
January 2023 11am Microsoft Teams & Council

House Chamber

Wednesday 15th
March 2023 11am Microsoft Teams & Council

House Chamber

Wednesday 12th
April 2023 AGM 11am Microsoft Teams & Council

House Chamber
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Rogue Traders
Rogue traders are any company or individual who offers
services on the doorstep, often with little or no means
of identification and unfortunately go on to take money
for work they didn’t carry out properly or add on extra
unnecessary costs onto the original price.

Concerns were raised recently when an elderly gentleman
contacted us to say that a person knocked on his door and
advised that chimney and roof works were required on the
property. This person did not show a Council ID badge and
there were no reports of a Council employee being in the
area at the time.

• If a person knocks on your door and say they are from
the Council, ask to see their ID badge, all Council
employees have ID badges.

• If you are not sure who the person is, ring the Council on
01827 715341 to confirm that the person at your door is
from the Council

• If you are told that your Council property needs works,
ring the Council to report the repairs, we will then carry
out the necessary work.

• Do not allow anyone into your home without checking
their ID. If they do not have ID they do NOT come into
your home.

• Use your door chain when answering the door

• If you are concerned, ring the Council or the Police –
we are all here to help!

We ask everyone to be vigilant, rogue traders can con you out
of your money, always be aware.



Raising funds for
Macmillan

In September people all over the UK were hosting
coffee mornings raising funds for Macmillan.

Residents living in Baddesley meet every week for
a cuppa and a catch-up in the communal room at
Hunters Park. Organisers of the group took the
opportunity to host a special coffee morning to help
raise funds on the day for Macmillan. Cakes and
coffees were on sale, and everyone enjoyed friendly
conversation and company in aid of a great cause.

A total of £350 was raised on the day, all proceeds
went to Macmillan to help everyone living with cancer.
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Fly-tipping
Housing is dealing with increased incidents of unwanted,
fly-tipped items left in communal areas including bin stores.
Communal bins are provided to deposit household waste
and are not for large bulky items.

It is an offence to fly tip, we ask you to consider your
neighbours and dispose of your unwanted items in the
correct manner.

The Council offer a bulky waste collection service at a cost of
£28 to collect 5 items. For more information or to arrange a
collection call 01827 715341.

Lower House Farm Recycling Centre operate a booking
system, to book your visit, for further information or to find a
recycling centre nearest to you, visit
www.warwickshire.gov.uk/recyclingcentres

www.northwarks.gov.uk/info/20047/recycling_centre/32/
second_hand_furniture_and_white_goods

You can also take your unwanted items to the on-site
charity re-use shop. The re-use shop is run by Age UK
Warwickshire and all sales from the shop go directly to the
charity.

Second Chance is a furniture re-use project run by charity
Chapter 1 that collects unwanted, good quality furniture, and
other household items. To donate to Second Chance call
02476 385986 to discuss suitability and arrange a collection.

If you witness an incident of fly tipping, please
report to the Council on 01827 715341

Good News Story

During the cold winter months,
gardeners don’t want to be spending
hours on end working in their garden.
However, the thought of fresh produce
combined with ever increasing prices
in the shops can give a spur on to do a
little here and there in the garden.

It can be a daunting task to start a
new veg plot, the thought of digging,
possibly through an established lawn,
would put most of us off. There’s a
very old idea that has surfaced again
in recent times, the no dig method,
interested?

First choose the area you want to
plant up, think about how much sun
will hit the spot along with tending and
watering the plot. To create an area

for planting you will need to make a
raised frame to place over the lawn,
no need to dig anything up or out. The
frame can be made from old scaffold
boards or pallet timber and will need
to be a minimum depth of about
30cms or 12 inches. Put some old
plastic bags inside the frame on the
grass, most importantly, make holes
in the plastic for drainage. At this point
you can choose your preferred type of
growing medium; any multipurpose
peat free compost will be fine, fill
the frame with your compost or soil.
There it is a ready-made bed to plant
up with as much as you can.

It’s not all about food, remember a
good display of flowers can cheer up a
dull day. Plant up several pots with a

combination of flowers. The pots can
be moved and swapped around your
garden keeping the best in view while
in bloom, the others out of sight until
they flower.

Top tip
Winter is a good time to clean and
check your gardening tools. I have a
bucket filled with coarse sand mixed
with a cup of cooking oil. If you plunge
tools such as shears or gardening
knives into the sand after use, it will
clean, prevent rust, and sharpen the
blades while providing a safe place for
your sharp tools.

Pete’s Plot Gardening Tips
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A D S D A F F O D I L S L Y R W F

F E Z Y K U T B C G L H W R Y C L

L R I G H N E S V N U T X V D B O

O S W I R R B C D A W H K H F E W

W K C X A O W L G R E Y L T R L E

E K M W A B W Y W S A A P M B T R

R J N C T E A G S C V C S U R A I

S K M B C R T A E D H I I T U G N

S F B N C F R E D F A N G P E A G

T J L S P R I N G T I T B A V R O

B N U F A E S V Y N G H E R W D N

L P H R V E A E N O P K Y T E E L

O Y G B C S S F E T H K B W T N E

O W U B F I E X H L T E R P I R S

M H T E S A H E K G R B R I G H T

F B T U L I P S S N F S L M Y R W

O U M F S A C H J T R L N U R B E

FIND THE HIDDEN WORDS TO

WIN £25WIN £25
IN HIGH STREET VOUCHERS

Please return the completed entry form to :

Julie Richardson
The Council House, South Street,
Atherstone, Warwickshire, CV9 1DE

Name ................................................................

Address ................................................................

................................................................

................................................................

................................................................

................................................................

Tel ................................................................

All correct entries will be placed
into a prize draw. Closing date

Friday 31st March 2023

Word SearchWord Search

Thank you for taking part in our last
competition, the lucky winner is

Clare Morris from Warton who received
£25 in High Street Vouchers for her

entry into the Word Search competition.

FLOWERS
EASTER
SPRING
GARDEN

DAFFODILS
BLOOM
TULIPS
FREESIA

HYACINTH
FLOWERING
GROW
BRIGHT

CompetitionCompetition
WinnerWinner


